~ Public H?ospltal Patient Charter

'You are entitled to

expect high quality

. S€ rvices

m  The Public Hospital Patient Charter
e outlines your rights and responsibilities in hospitals.
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T Ask for a pamphlet at the information desk.
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Povelja prava pacijenata La Carta del Paziente
- u drzavnim bolnicama . negli Ospedali Pubblici
o zacrtava vaga prava i obveze IE definisce i vostri dirittie
E' u bolnicama. 5 responsabilita negli ospedali.
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Informacija.
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» en los Hospitales Puablicos @) wuxuu sharxayaa Xaguuqdaada
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D sabilidades en el hospital. > )
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m tieghek fl-isptarijiet. w Sl ARl 8 RS
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You have the right to:
Kamu Hastanesi Hasta YctaB paboTbl ¢ nauneHTamu
* Awide range of public hospital services = Haklari Bildirgesi'nde 2 OBRIAHHOCTH KaK aLMeHTa
. . _ - hastanelerdeki hak ve (77) rocynapCTBEHHOW CMCTEMBI
¢ Treatment based on clinical need regardless of your ability to pay or your = sorumluluklariniz ana 7 37IPABOOXPAHEHUA.
. 7 hatlariyla agiklanmaktadir. > COOTBETCTBYIOLLYHO BPOLLIOPY
health insurance status T Danigmadan bir brosiir isteyiniz. - xsggg&:&z:m‘;; cny6e
e Choose whether you wish to have treatment as a public or a private patient
e Treatment and care in a safe environment O KataoTatikog Xaptng MpasunHuk 0 Npasuma
o AcBevwv Anuoéotwv % naumjeHara y jaBHUM
=7 - ] S Noookoueiwv 6onHnuama
¢ Participate in making decisions about your treatment and care 2 et s S P MmN yKpaTKO BALLA paBa 1
e Participate in decisi d . inf ti bout disch g UTIOXPEWOELG 0AG OTA VOOOKOEIQ. S OAroBOPHOCTK y bosHULaMa.
artcipa e In decisions and receive Intformation about your discharge ZNTHOTE £va PUANGBIO OTO > SRS Gy L
fr’om hospltal YPAPEIO TTANPOPOPLDV. LwanTepy 3a obaseLUTeHA.
¢ |nformation about which hospital staff will provide your care A ——— o ﬁﬁqmmmmwsjm%
* Information about your health care and., if you wish, a second 3 panstwowego < AT Lyt e G2
. o - wyjasnia Twoje prawa i w iip) [Eiﬁijﬁmmﬁﬁﬁimﬁij
medical opinion 7 obowiazki w tych szpitalach. 8 ééi g 4
: . I Ulotke na ten temat mozesz > AT ATASTAYTIATE A
e Access to your health records and confidentiality for your personal otrzymaé w Informacii. . ss1ntgan n%ﬁjms yon
information
. .. . . . < MpaBuUnHUK 3a Npasara
¢ Treatment with respect, dignity and consideration for privacy > i L TR o ATTBERE
; ; m BO Ap>KaBHUTE BOMHULM T —_— 7
e |f necessary, have access to an accredited interpreter B conpw Bawume npasa S il R
g OIrOBOPHOCTM BO HOSTHULIUTE. m & =B
e Services provided in a culturally sensitive way > Mobapajte 6polypa kaj macara m EAHRAREVIMBF -
> 3a nHdopmaumu.

¢ |nformation on steps the hospital takes to improve quality of care

e An opportunity to discuss any questions or complaints you may have

concerning your stay in hospital More detail is available from the information

desk in your hospital or at

e Make a complaint to an independent complaints organisation.

You have a responsibility to:

e Work with your treating team by providing relevant information about
your health and circumstances that may influence your treatment,
recovery or stay in hospital.

Also from the Health Services Commissioner on
8601 5200 or toll free on 1800 136 066.
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